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Since 2020,[footnoteRef:1] Illinois’ major investor-owned electric and gas utilities have reported detailed disconnection and other credit and collections data by zip code that provide insight into energy unaffordability within individual communities in each utility’s service territory. In 2021, new Section 8-201.10 of the Public Utilities Act codified and expanded utility monthly filing requirements.  [1: ] 

In order to assess the effectiveness of the utilities’ delivery of energy efficiency programs, and in particular, whether critical low income weatherization programs have reached communities where energy unaffordability is revealed by the zip code level credit and collections data, utilities should develop a consistent set of statewide metrics, in coordination with the utilities’ credit and collection departments, and report annually on the following:Each Program Administrator (PA) will report on the delivery of its energy efficiency programs to disadvantaged communities. In addition to standard reporting of disconnection and other credit and collections data by zip code already required by Section 8.201.10 of the Public Utilities Act, the PAs will report on a statewide set of metrics designed to provide insight into a variety of other program and policy objectives, which may include:	Comment by Ted Weaver [2]: Change preamble to focus on actions and set up high level principles. Borrowed language from NRDC/Stakeholder proposal on IQMF Reporting.


· The distribution of low income participation in whole building weatherization, by program and by zip code;
· The degree to which How participation in utility whole building weatherization programs overlaps with communities with the greatest energy burdens, disconnection and arrearage rates and/or other indicators of economic need;	Comment by Ted Weaver [2]: Would need to work together to define economic need and disadvantaged communities.

Would need to work out how to report or present "overlaps".

Unclear if this should be utility reporting, or if stakeholders can just perform their own analyses.
· How The degree to which participation in utility whole building weatherization programs overlaps with communities that have been historically under-served, i.e., disadvantaged environmental justice communities or /communities of color and other indicators of equity;
Each Program Administrator (PA) will also perform periodic analyses to provide insight into additional program and policy objectives, which may include:

· The effectiveness of whole building weatherization and other utility-sponsored assistance and efficiency programs in reducing low income energy burdens;	Comment by Ted Weaver: This requires an initial underlying analysis of energy burdens.

This lends itself better to a one time evaluation, rather than ongoing reporting.

And utilities would need to determine if this is completed by the evaluator or the implementation contractor or someone else. And current plans do not include costs for this analysis.
· The effectiveness of cross referrals between energy efficiency and credit/collections departments in enrolling low income customers.
· The degree to which low income program participants are also customers who receive bill payment assistance and/or participate in other utility-sponsored initiatives, energy efficiency-related or otherwise;	Comment by Ted Weaver: Now covered by second bullet addressing economic need
· The number of low income EE program participants that (A) got referrals to bill payment assistance programs and (B) that ultimately enrolled in such programs; and 	Comment by Ted Weaver: Replaced by 5th bullet, committing to analyses of cross referral effectiveness.

EE departments are not responsible for metrics/tracking by credit/collections teams.
· The number of referrals utility credit and collections departments made to low income EE programs.
The utilities and stakeholders shall work to reach consensus in developing the specific metrics to address these reporting needs.  The metrics may evolve and be amended over time.

