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The Peoples Gas Light and Coke Company and North Shore Gas 
Company provide these qualitative Quarterly Reports containing a program 
brief on cumulative of Program Year 2022 activities. These reports are 
accompanied by the quantitative reports, which detail the program savings, 
costs, and results. These reports are provided pursuant to Section 6.6 of 
the Illinois Energy Efficiency Policy Manual Version 2.0 (effective January 
1, 2020).

Data presented in this document is based on preliminary results and is 
subject to revision and evaluation adjustments.
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2022 Environmental 
and Community Impact
ENVIRONMENTAL
IMPACT

67,126
Acres of trees planted

56,722
Carbon reduction (tons)

12,222
Cars removed from the road

7,145
Homes’ energy use offset

COMMUNITY 
IMPACT

16,584
Residential homes served

63,111
Income qualified homes served

435
Businesses served

77
Direct portfolio jobs

4
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Diversity Initiatives

PORTFOLIO SUPPLIER 
DIVERSITY

3 of 7
Certified Diverse Tier 1

24%
Contracted Diversity Spend

22%
Overall Current Diversity Spend

5
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Market Development Initiative (MDI)
• RFP process complete and vendor selected as of Q1 2023
• Currently in contracting and on target to kick off in May 

November: MDI research and 
reporting complete
December: Bidder recruitment; Draft 
RFP review excerpt shared and met 
with SAG to review

2022 Q4

January: Implementer RFP issued
February: Bids received and vendors 
interviewed
March: Vendor selected

2023 Q1

April: Contracting with vendor
May - June: Kickoff and design

2023 Q2

Launch and deploy in market

2023 Q3

Continue deployment

2023 Q4



Public Sector Program 
achieved 245% of the savings 
goal, spending 111% of the 
budget.

Business Program achieved 
102% of the savings goal, 
spending 77% of the budget.

Income Eligible Program 
achieved 93% of the savings 
goal, spending 94% of the 
budget.

Residential Program achieved 
80% of the savings goal, 
spending 90% of the budget.

SAVINGS SPEND

In 2022, the Peoples Gas portfolio 
achieved 103% of the savings goal 
of 8,840,915 therms, spent 91% of 
the $23,725,279 program budget, 
and spent 90% of the $27,832,571 
portfolio budget.
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$3,342,439

$10,920,432

$4,399,793
$2,726,852

Program Spend 
91% 2022

$21,599,548*

16% Q1
$4,566,269 

23% Q2
$6,303,229 30% Q3

$8,256,269 

21% Q4
$5,874,625 

10% Remainder
$2,832,178 

2022
90% TO GOAL
(PORTFOLIO)

*Includes $210,032 in MDI Research
*Program spend does not include portfolio costs

1,881,946 

2,083,400 

3,825,745 

1,273,319 

13% Q1
1,145,092 

22% Q2
1,941,812 

36% Q3
3,221,893 

31% Q4
2,755,612 

2022
103% TO GOAL

103% 2022
9,064,409



Public Sector Program 
achieved 161% of the savings 
goal, spending 132% of the 
budget.

Business Program achieved 
127% of the savings goal, 
spending 66% of the budget.

Income Eligible Program 
achieved 60% of the savings 
goal, spending 73% of the 
budget.

Residential Program achieved 
57% of the savings goal, 
spending 84% of the budget.

SAVINGS SPEND

In 2022, the North Shore Gas 
portfolio achieved 101% of the 
savings goal of 1,636,436 therms, 
spent 80% of the $3,327,561 
program budget, and spent 82% of 
the $4,070,296 portfolio budget.
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$824,792

$539,300

$807,829

$450,340

Program Spend 
80% 2022

$2,662,267*

16% Q1
$642,086 

15% Q2
$629,391 

18% Q3
$734,520 

33% Q4
$1,335,387 

18%
Remainder
$728,912 

2022
82% TO GOAL
(PORTFOLIO)

*Includes $40,006 in MDI Research
*Program spend does not include portfolio costs

311,477 
72,314 

1,069,497 

202,761 

12% Q1
191,742 

11% Q2
174,684 

24% Q3
393,211 

55% Q4
896,411 2022

101% TO GOAL

101% 2022
1,656,048
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2023 Program Updates
Residential Programs
ü Introduction of a self enrollment tool for Home Energy 

Saving (HES)
üSelf Assessment Pilot will be launched in Q3 for HES 

program
üHome Energy Assessment: Removal of leave behind 

kits, moved to energy advisor install and added shower 
flow reducer

Business Programs
üCommercial Food Service Program moved from Pilot to 

full programs
ü Increased incentives and support for Public Sector 

Program



Business Programs
C&I, Small Business, and Public Sector
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Commercial and 
Industrial
PERFORMANCE

102% / 77% 
PGL Savings / Spend

127% / 66% 
NSG Savings / Spend

56%
PGL Prescriptive Savings

100%
NSG Prescriptive Savings

HIGHLIGHTS
Substantial Hospital 
Participation 
Continues 
Participation

Cost-Effectiveness 
Enabled Gas 
Optimization 
Studies
Cost-Effectiveness Impacts

11
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C&I Spotlights: 
U.S. Navy and Veterans Hospital

Proactive and regular program outreach 
helped kick off participation
ü The Great Lakes Naval Base started their first 

project in 2021 after multiple years of program 
outreach effort

ü In 2022, seven projects were completed at the 
Naval Base and one project at James A. Lovell 
VA Hospital for a total of over 235,000 therm 
savings and over $74,000 in incentives

ü The Naval Base completed a gas optimization 
study, boiler tune-ups, hot water heater 
replacements, and steam trap replacements 
and plans to complete projects at their housing 
facilities in 2023
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Small Business

PERFORMANCE

81% / 79% 
PGL Savings / Spend

106% / 80% 
NSG Savings / Spend

93%
PGL Prescriptive Savings

85%
NSG Prescriptive Savings

HIGHLIGHTS
Retail Accounts for 
74% of Participation
Participation

Sponsored and 
Spread Awareness 
at Illinois Hispanic 
Chamber of 
Commerce Event
Community Impacts

13
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Public Sector

PERFORMANCE

245% / 111% 
PGL Savings / Spend

161% / 132% 
NSG Savings / Spend

72%
PGL Prescriptive Savings

59%
NSG Prescriptive Savings

HIGHLIGHTS
CPS, North Shore, 
and Waukegan 
Schools 
Participation Strong 
Participation

Cost-Effectiveness 
Drove Increased 
Service Ability
Cost-Effectiveness Impacts

14
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Public Sector Spotlight: 
Cook County

Partnership with Peoples Gas helps Cook 
County achieve their 2030 Clean Energy Plan 
goals
ü Cook County completed projects saving over 

900,000 therms across multiple buildings
ü County Board President Toni Preckwinkle and 

the Cook County Bureau of Asset Management 
held a press conference on September 30th to  
recognize the partnership and successful 
project completion

ü The therm savings is equivalent to the energy 
usage of 600 homes for one year
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Public Sector Spotlight: 
Cook County Jail

Cook County and Peoples Gas coordination and 
Trade Ally planning enabled project completion in 
under 24 hours
ü Cook County Jail recently completed the largest 

single facility therm savings project in 2022 in under 
24 hours

ü Trade Ally planning and coordination enabled 
completion of pipe insulation, valve insulation, and 
high-pressure steam trap replacements

Picture Courtesy of Cook County

https://www.cookcountysheriff.org/departments/cook-county-department-of-corrections/
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C&I and Public Sector Spotlights: 
2022 Energy Forum

Peoples Gas, North Shore Gas, and the 
Energy Efficiency Program hosted an Energy 
Forum for C&I and Public Sector customers
ü Topics included:

• Gas Supply
• Regulatory
• Emerging Gas Technology
• Energy Efficiency Program updates
• Energy Efficiency Awards presentation 

ü Energy Forum rated excellent and very good by attendees 
who responded to survey

“I hope the energy program continues and that there will be 
continued rebates for projects. We are just scratching the 
surface for energy savings.”

-Event Attendee
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Research and Development 
and Market Transformation

Research and Development 
(R&D) evaluate innovative 
technologies and projects for 
possible future inclusion in 
programs to achieve 
additional therm savings.  
Projects are implemented in 
collaboration with research 
organizations, educational 
institutions, and non-profit 
organizations. This team is 
also engaged in Market 
Transformation (MT) 
activities to shift the market 
to greater adoption of 
energy-efficient technologies.  
Market Transformation 
initiatives are expanding new 
project launches and existing 
projects as joint IOU MT 
initiatives. 

Gas heat pumps – residential and commercial units

Gas cooking

Hydrogen compatibility

Self-powered gas appliances for resiliency

Integrated renewable energy systems

Combined heat and power

Low carbon fuels

Energy stretch code advancement and building performance standards
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R&D Spotlight: 
The Art Institute of Chicago

Research and Development project being 
piloted at The Art Institute
ü The Art Institute continues to complete projects 

and be a collaborator in trying new 
technologies

ü They agreed to participate in an AI machine-
learning project to control humidity in their 
second-floor galleries

ü This project is a successful transition from 
ideation through the R&D program to 
realization in C&I Custom

ü Phase 1 was completed in September 2021 for 
a portion of the galleries and Phase 2 was 
rescheduled to start May 2023



Residential and Income 
Qualified Programs
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Residential

PERFORMANCE

80% / 90% 
PGL Savings / Spend

57% / 84% 
NSG Savings / Spend

58%
PGL Multi-Family PTA Savings

44%
NSG Home Energy Rebate 
Savings

HIGHLIGHTS
Elementary 
Education Kits and 
Home Energy 
Assessments 
Overachieved 
Forecast
Participation

Adjusted Offering 
Mix to Increase 
Cost-Effectiveness
Cost-Effectiveness Impacts

21
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Residential Multi-Family Spotlight:
Multi-Family Partner Trade Ally
Repeat customer continues to find value in 
participation
ü The condo association for 4300 North Marine 

Drive has been participating in the Residential 
Multi-Family offering since 2014

ü Completing measures such as boiler tune-ups, 
pipe insulation, and steam traps

ü In 2022 they completed steam trap 
replacements in 90 units, steam pipe insulation, 
and steam trap testing. Saving over 48,000 
therms and receiving over $49,000 in incentives
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Income Qualified 
Single Family
PERFORMANCE

102% / 94% 
PGL Savings / Spend

45% / 33% 
NSG Savings / Spend

54%
PGL Community Kits Savings

64%
NSG Community Kits Savings

HIGHLIGHTS
Strong IHWAP and 
Weatherization 
Participation
PGL Participation

Home Energy 
Rebates Complete 
First Year in NSG
NSG Participation 

Community Kits 
Drove Cost-
Effectiveness
Cost-Effectiveness Impacts

23
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Income Qualified 
Multi-Family
PERFORMANCE

84% / 95% 
PGL Savings / Spend

141% / 203% 
NSG Savings / Spend

688 / 19,456
PGL Buildings / Units

307 / 2,207
NSG Buildings / Units

HIGHLIGHTS
Strong Participation 
in Joint MFES, 
Varied from 
Forecast
Participation

Adjusted Offering 
Mix to Increase 
Cost-Effectiveness
Cost-Effectiveness Impacts

24
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Income Eligible Multi-Family 
Customer Spotlight

Repeat customer continues to 
improve Multi-Family Properties 
through participation 
ü Energy advisors have worked with 

this multi-year repeat customer on 
multiple projects. Continuing to 
assess additional buildings and plan 
projects, including Weatherization. 

ü In 2022 steam traps were replaced in 
142 units. Saving over 22,500 therms 
and receiving over $78,000 in 
incentives
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Income Eligible Spotlight: 
Elementary Education Kits

James Ward Elementary School 
ü Was constructed in 1875 and is the 

oldest public school still in use in 
Chicago

ü 65 kits were provided and will help the 
students’ families save 517 therms, 
12,621 kWh, and 92,010 gallons of 
water



Marketing and Outreach



Marketing Recap

CAMPAIGN METRICS

Over 18M | 
50k Clicks 
Awareness (Digital Nov-Feb)

Over 760
Residential Assessment 
Follow-up Emails Sent

Over 33% | 
370 Opens
SMB Prep for Winter

HIGHLIGHTS
Refreshed Collateral 
Increases Visibility 
and Customer 
Connection  
2022

Website Refresh 
Enables Customer 
Engagement Ease
2023

28



29

Additional Newly Branded
Collateral Examples

Program Outreach Support Example: HER 
Leave Behind

Offering-specific
Content Example: SMB Ad

Offering-specific Example: 
SMB Brochure

Offering-specific Example: 
Residential Brochure



30

Campaign and Ad 
Examples

Waukegan Winter/Spring Brochure Ad

Winter Digital  Ads

Digital Ad Campaign
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Community Events

PERFORMANCE

26 / 28%
PGL Events / % of Total

13 / 14%
NSG Events / % of Total

53 / 58%
Joint Utilities / % of Total

7
2023 Events to Date

HIGHLIGHTS
Customers 
Welcomed In-
Person Learning 
about Energy 
Efficiency
From the Field

Community 
Highlights
Community Engagement Highlights 
Reel

31
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Community Event Highlights

Community Event Highlights
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Thank You
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Appendix
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Income Eligible Metrics
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Income Eligible Program: Peoples Gas
2022 Program Offerings Savings and Spend

36

$249,842 
133%

$3,909,918 
98%

$292,657 
56% $177,332 

42%

$686,472 
124%

$509,386 
28%

$4,854,331 
150%

$112,939 
16%

$127,556 
64%

25,415 
200%

308,852 
82%

53,203 
45%

138,337 
57%

614,621 
170%

8,918 
10%

896,940 
122%

11,978 
8%

25,137 
17%

IHWAP Single
Family

Home Energy
Retrofits

Home Energy
Assessment

Income Eligible
Kits - Schools

Income Eligible
Kits - Community

IHWAP Multi-
Family

Income Eligible
Multi-Family

Public Housing Multi-Family
Income Eligible
Partner Trade

Ally
Spend to Budget Savings to Goal
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Income Eligible Program: Peoples Gas
2022 Program Offering Participants

37

Participants/Buildings, 68

Participants/Buildings, 1,316 

Participants/Buildings, 1,510 

Kits, 17,309 

Kits, 38,493 

Participants/Buildings, 2 

Participants/Buildings, 883

Participants/Buildings, 28

Participants/Buildings, 11

Units, 19456

Units, 920

IHWAP Single Family

Home Energy Retrofits

Home Energy Assessment

Income Eligible Kits - Schools

Income Eligible Kits - Community

IHWAP Multi-Family

Income Eligible Multi-Family

Public Housing

Multi-Family Income Eligible Partner Trade Ally

Participants/Buildings and Kits Units
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Income Eligible Program: North Shore Gas
2022 Program Offerings Savings and Spend

38

$19,407 
18%

$56,867 
24%

$67,778 
41%

$10,300 
64%

$34,806 
89%

$352,067 
375%

$-
0%

$-
0%

$-
0%

-
0%

651 
3%

6,028 
16%

9,493 
105%

29,136 
117%

27,006 
304%

-
0%

-
0%

-
0%

IHWAP Single
Family

Home Energy
Retrofits

Home Energy
Assessment

Income Eligible
Kits - Schools

Income Eligible
Kits - Community

Income Eligible
Multi-Family

Public Housing IHWAP Multi-
Family

Multi-Family
Income Eligible
Partner Trade

Ally
Spend to Budget Savings to Goal
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Income Eligible Program: North Shore Gas
2022 Program Offering Participants

39

Participants/Buildings, 7 

Participants/Buildings, 171 

Kits, 1,194 

Kits, 1,825 

Participants/Buildings, 307 Units, 2,207 

IHWAP Single Family

Home Energy Retrofits

Home Energy Assessment

Income Eligible Kits - Schools

Income Eligible Kits - Community

Income Eligible Multi-Family

Public Housing

Participants/Buildings and Kits Units
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Program Descriptions
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Prescriptive and 
Custom Rebates

Prescriptive rebates are standard incentive amounts for common energy efficiency measures, typically, with 
deemed energy savings in the Illinois Technical Resource Manual.  

Custom rebates are awarded for the non-standard applications of energy efficiency measures or for projects 
that do not follow a one-for-one replacement. The review of several operating parameters determines the 
energy savings. 

New Construction 
Rebates

Rebates are provided towards new building projects or deep renovations, which are designed to exceed 
regional energy-efficiency code requirements. This is a joint program implemented with partnering utility, 
ComEd. 

Gas Optimization 
Studies

This comprehensive facility review focuses on gas systems and is like an ASHRAE Level 2 Audit. The study 
aims to identify custom and prescriptive opportunities. Customers may receive up to $15,000 for onsite 
engineering assistance from a 3rd party engineering firm.

Retro-Commissioning This comprehensive study provides insights into the performance of a facility’s existing energy-using systems. 
To help facilities perform optimally, this program focuses on identifying no- and low-cost energy-saving 
operational improvements with a simple payback within 18 months. This is a joint program with ComEd, and 
an approved 3rd party engineering firm conducts the study.

Engineering Studies These studies focus on large, custom, capital-intensive energy-saving projects. An in-depth 
implementation study, investment-grade audit or process evaluation is provided focused on one process or 
project. Customers may receive up to $15,000 to offset the costs of a 3rd party engineering firm to conduct the 
study. 

Staffing Grant Customer grant recipients are provided up to $50,000 to support a full- or part-time employee to 
oversee the implementation of natural gas efficiency projects that would otherwise not be implemented due to 
limited staffing.

Strategic Energy 
Management

Strategic Energy Management engages customers in long-term continuous energy efficiency improvements 
at their facilities by involving site management, leveraging data, and promoting best practices at the site. 

Business ProgramCommercial 
and Industrial
The Commercial and 
Industrial Program seeks to 
engage customers using 
400,000 therms or more 
per year, within the utility’s 
territory. The program 
offers several outreach 
strategies aimed at 
reaching top-down and 
bottom-up stakeholders in 
delivering program funds to 
assist in improving the 
customer’s operations and 
system reliability.
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Small and 
Midsize 
Business
The Small and Midsize 
Business Program seeks to 
engage businesses with an 
annual gas use below 
400,000 therms.

Outreach and rebates are 
designed to support the 
unique needs of these 
businesses in improving 
their operations and 
reducing their energy 
costs. 

Prescriptive and 
Custom Rebates

Prescriptive rebates are standard incentive amounts for common energy efficiency measures, typically, with 
deemed energy savings in the Illinois Technical Resource Manual.  

Custom rebates are awarded for the non-standard applications of energy efficiency measures or for projects 
that do not follow a one-for-one replacement. The review of several operating parameters determines the 
energy savings. 

New Construction 
Rebates

Rebates are provided towards new building projects or deep renovations, which are designed to exceed 
regional energy-efficiency code requirements. This is a joint program implemented with partnering utility, 
ComEd. 

Gas Optimization 
Studies

This comprehensive facility review focuses on gas systems and is like an ASHRAE Level 2 Audit. The study 
aims to identify custom and prescriptive opportunities. Customers may receive up to $15,000 for onsite 
engineering assistance from a 3rd party engineering firm.

Retro-Commissioning This comprehensive study provides insights into the performance of a facility’s existing energy-using systems. 
To help facilities perform optimally, this program focuses on identifying no- and low-cost energy-saving 
operational improvements with a simple payback within 18 months. This is a joint program with ComEd, and 
an approved 3rd party engineering firm conducts the study.

Business Program
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Public Sector
The Public Sector Program 
seeks to engage Public 
Sector entities in the 
utility’s territory. 

The program offers several 
outreach initiatives aimed 
at reaching top-down and 
bottom-up stakeholders 
within the Public Sector to 
facilitate program 
participation and assist in 
improving the customer’s 
operations and system 
reliability.

Prescriptive and 
Custom Rebates

Prescriptive rebates are standard incentive amounts for common energy efficiency measures, typically, with 
deemed energy savings in the Illinois Technical Resource Manual.  

Custom rebates are awarded for the non-standard applications of energy efficiency measures or for projects 
that do not follow a one-for-one replacement. The review of several operating parameters determines the 
energy savings. 

New Construction 
Rebates

Rebates are provided towards new building projects or deep renovations, which are designed to exceed 
regional energy-efficiency code requirements. This is a joint program implemented with partnering utility, 
ComEd. 

Gas Optimization 
Studies

This comprehensive facility review focuses on gas systems and is like an ASHRAE Level 2 Audit. The study 
aims to identify custom and prescriptive opportunities. Customers may receive up to $15,000 for onsite 
engineering assistance from a 3rd party engineering firm.

Retro-Commissioning This comprehensive study provides insights into the performance of a facility’s existing energy-using systems. 
To help facilities perform optimally, this program focuses on identifying no- and low-cost energy-saving 
operational improvements with a simple payback within 18 months. This is a joint program with ComEd, and 
an approved 3rd party engineering firm conducts the study.

Engineering Studies These studies focus on large, custom, capital-intensive energy-saving projects. An in-depth 
implementation study, investment-grade audit or process evaluation is provided focused on one process or 
project. Customers may receive up to $15,000 to offset the costs of a 3rd party engineering firm to conduct the 
study. 

Staffing Grant Customer grant recipients are provided up to $50,000 to support a full- or part-time employee to 
oversee the implementation of natural gas efficiency projects that would otherwise not be implemented due to 
limited staffing.

Strategic Energy 
Management

Strategic Energy Management engages customers in long-term continuous energy efficiency improvements 
at their facilities by involving site management, leveraging data and promoting best practices at the site. 

Business Program
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Single Family 
and Multi-Family
Residential single-family 
offerings provide residential 
customers access to energy 
efficiency via two paths—Home 
Energy Assessment and Home 
Energy Rebates. The programs 
are designed to help customers 
save energy immediately 
through the direct installation of 
measures while identifying 
major upgrades (i.e., furnace or 
boiler replacement, attic 
insulation) for future 
consideration.

Residential Multi-Family 
Program offers a 
comprehensive program of 
assessments, direct install, 
prescriptive and custom 
rebates, and partner trade ally 
projects. 

Home Energy 
Assessment

Offers energy-saving products installed in homes at no-cost to the customer. The Home Energy Assessment 
program is a joint program offering provided in partnership with Peoples Gas, North Shore Gas and ComEd. 
Homeowners can reduce their energy and water use with the installation of products available to owners of 
single-family homes, two-flats, and individually metered condos and townhomes. Renters are also eligible 
with permission from their landlords.

Smart Thermostats A joint utility offering that provides residential customers discounted smart thermostats through the ComEd 
Marketplace. 

Home Energy Rebate This is a gas-only offering provided in collaboration with local Trade Allies. The program offers rebates on 
energy-efficient heating, ventilation, air conditioning and water heating equipment and qualifying 
weatherization projects for residential customers. 

Elementary Education The Elementary Education Program is a free energy efficiency educational program provided in partnership 
with Peoples Gas, North Shore Gas and ComEd. The program offers 5th grade energy efficiency lesson 
plans, equipping teachers with activity guides and take-home kits for students and their families to learn how 
to save energy by installing no-cost energy-saving products in their homes.

Multi-Family Energy 
Savings

The Multi-Family Energy Savings program is a joint program offering provided in partnership with Peoples 
Gas, North Shore Gas and ComEd. The program offers free direct installation of energy-saving measures for 
multi-family buildings.

Prescriptive and 
Custom Rebates, and 
Partner Trade Ally 
(PTA)

A Peoples Gas and North Shore Gas-only offering provided in partnership with vetted Trade Allies. 
Prescriptive rebates are standard incentive amounts for common types of energy efficiency measures. 
Custom incentives are awarded for the non-standard technologies or for projects that do not include a one-
for-one replacement. This is based on the review of several operating parameters that determine energy 
savings.

Residential Program
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Income 
Eligible Single 
Family and 
Multi-Family
Income Eligible Programs 
target the underserved 
income eligible market, 
providing services 
designed to make it easy 
for single-family and multi-
family income eligible 
customers to take 
advantage of cost-effective 
energy saving retrofits.

Illinois Home 
Weatherization 
Assistance Program
(IHWAP)

Leverage's state and federal funds to supplement incentives from utility programs. The program was 
designed to help low-income residents save energy and money while increasing the comfort of their homes. 
With a mission to insulate low-income customers, particularly the elderly, persons with disabilities, families 
with children, high residential energy users, and households with a high energy burden, to conserve needed 
energy and to aid those persons least able to afford higher utility costs. Weatherization services are provided 
to low-income residents through local community action agencies or not for profit agencies.

Home Energy 
Assessment

Offers energy-saving products installed in homes at no-cost to the customer. The Home Energy Assessment 
program is a joint program offering provided in partnership with Peoples Gas, North Shore Gas and ComEd. 
Homeowners can reduce their energy and water use with the installation of products available to owners of 
single-family homes, two-flats, and individually metered condos and townhomes. Renters are also eligible 
with permission from their landlords.

Home Energy Savings 
Retrofits 

Offers direct install products and no-cost weatherization services for Income-Eligible Single-Family home 
customers. It is delivered jointly with ComEd through approved agencies or partners, e.g. Chicago Bungalow 
Association.

Income Eligible Multi-
Family Savings

Building owners receive free technical assistance to identify energy efficiency opportunities and install 
measures. Expenses are fully covered by the program, from the direct installation of energy efficiency 
products into tenants’ units (light bulbs, aerators, showerheads, etc.), to common area measures, and more 
extensive measures requiring building owner co-pay. This program is a joint utility program offering.

Public Housing Energy 
Savings

Offers prescriptive and custom rebates for gas measures in housing owned by Public Housing Authorities. 
This program is a joint program offering provided in partnership with Peoples Gas, North Shore Gas and 
ComEd.

Income Eligible Gas 
Kits

Provides income-qualified customers with a kit of energy efficiency measures to self-install. The Income 
Eligible Gas Kits are distributed by ground mail to qualified customers vetted by the Low-Income Home 
Energy Assistance Program (LIHEAP). Provided in partnership with the Peoples Gas, North Shore Gas and 
ComEd.

Multi-Family Income 
Eligible Partner Trade 
Ally

A Peoples Gas and North Shore Gas-only offering, delivered by vetted Partner Trade Allies. Trade Allies are 
given higher rebate amounts to serve geographically income-eligible customers with retrofit measures.

Income Eligible Program


